Dynamic Referral Policy 

The Maine CoC prioritization and referral process strives to match participants to available resources that will best suit their individual needs and preferences. To do this, each Hub will use a process, referred to as Dynamic Prioritization, which is defined as a process that uses prioritization criteria (for example: assessment result, unsheltered status, length of time homeless) to identify, through the case conferencing process, which participants will be referred to what available resources. 
To do this, each hub will be instructed to utilize the following guidelines regarding referrals: 
Most Intensive Level of Intervention:
Assessment scores of 12 - 16
· These resources include CoC funded Permanent Supportive Housing (PSH) intervention, including both site- based and voucher based. Participants with the highest LOTH, highest vulnerability and most barriers to housing will be prioritized for site-based PSH.
· Participants in this category may also be a good fit for the Bridging Rental Assistance Program (BRAP). 
Mid-Level of Intervention 
Assessment scores of 8 – 11 
· Participants in this category may be in need of a shorter term intervention to address their homeless crisis. These resources include CoC and ESG funded Rapid Rehousing (RRH) programs and Supportive Services for Veteran Families (SSVF) grantees.
·  Participants in this score range may also be matched with shorter term interventions such as the Stability Through Engagement Program (STEP) and ESHAP navigator services. 
Lowest-Level of Intervention  
Assessment scores of 5 – 8 
· These resources may include Emergency Housing Vouchers (EHVs), other Housing Choice Vouchers, or community-based case management programs. 
· Scores 1 through 4 may be offered light-touch interventions, such as Housing Problem Solving (HPS) or referrals to community case management programs, as appropriate/applicable, if they are not able to self-resolve their homelessness. 
It is important to note that the above are guidelines to be used in the matching and referral processes. Client choice must woven throughout this process; therefore each hub coordinator and case conferencing group should allow for flexibility in matching participants to referral resources. This flexibility can also account for availability of housing resources and provider assessment; the process is meant to be responsive to the individual needs of each participant and hub.  
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